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266-270 Gunnersbury Avenue, Chiswick W4 

 

00535/266-270/P2 

 

Comments from the West Chiswick and Gunnersbury Society (WCGS) 

 

The Society objects to this application and requests that planning permission is refused.  

 

 

A Scale, height and design 

 

We do not object in principle to a self-storage building on this site in terms of use. However, 

we consider the height, scale and design of the current proposal to be unacceptable in terms 

of its negative impact on the local townscape and on heritage assets, especially Gunnersbury 

Cemetery. The proposal conflicts with the design framework and building height strategy for 

the Great West Corridor (Reg 19 version of the Local Plan Review for the Great West 

Corridor) and does not comply with Local Plan CC1, CC2, CC3, CC4 and London Plan D3. 

 

A1. Townscape The applicant’s D&A statement indicates that it was agreed during pre-

application discussions that: “Any development would need to be subservient given diverse 

and sensitive nature of the wider setting / close to residential uses.” 

The Verified Views demonstrate that due to its position, scale, height and design the building 

is dominant rather than subservient. We believe strongly that the proposed building 

completely lacks visual sensitivity to the surrounding townscape. 

 

 A1.1Chiswick roundabout is the meeting point of several major routes and an important 

gateway not only to the Great West Corridor but also to Chiswick town centre and to Kew 

Bridge and Brentford. Its sensitive surroundings are increasingly residential and include 

several Conservation Areas. 

 

A1.2 Gunnersbury Avenue is of a very different character to the Great West Road; it is the 

link between Hounslow and Ealing and just north of the application site the road is bordered 

by the Gunnersbury Park Conservation Area (Gunnersbury Cemetery and Gunnersbury Park 

to the west and the residential estate to the east). The character of the Great West Corridor 

must not be permitted to extend eastward. 

 

 A1.3 Power Road estate is an important area located beyond the main artery of the Great 

West Corridor; it is sited between this artery and the Chiswick Business Park. It is close to 

high-quality residential areas within the Thorney Hedge and Wellesley Road Conservation 

Areas. Throughout its emerging policy documents for the Great West Corridor, the Council 

recognises the distinct identity of the estate. The Council also recognises that, in order to 

achieve its aim of enhancing the estate’s role as a "creative hub" for SMEs, it is important to 

celebrate its heritage and to respect the relatively fine grain and intricate character of the 

estate.  The estate is characterised by low-rise buildings; those on Power Road itself are 

generally below 10 metres and those fronting Gunnersbury Avenue a little higher (currently 

the highest structure at 19 metres is a “fin” rising above the main roofline of 272 

Gunnersbury Avenue). The recently constructed car showroom at the corner of Gunnersbury 

Avenue and Chiswick High Road is of three storeys (12 m) to the front of the site with the 

fourth (16 m) set back towards the rear. Any new development needs to pay full respect to the 

character and context of the estate in terms of scale, height and design. It should be noted that 
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the Power Road extension to the Clayton Hotel is 4 storeys not 10 or more as shown in the 

applicant’s D & A statement 1.3 building height analysis diagram. 

 

The change in scale and height between the proposed storage facility and neighbouring 

buildings is excessive. It would appear as a massive intrusive structure dominating the estate 

and its residential surroundings. It would dwarf Power Road Studios and Chiswick Studios, 

the attractive buildings Locally Listed as good local examples of Art Deco industrial 

architecture. We request that the height is reduced in line with the Masterplan Capacity Study 

for the Great West Corridor [Policy GWC5(h)]. As noted above, the site is outside the main 

corridor and is not one identified as appropriate for a tall or focal building. A building of the 

proposed height would seriously undermine the design framework and compromise the 

legibility and landmark role of the putative focal buildings.   

 

We do not believe that the height of the consented office building on the neighbouring site at 

250 Gunnersbury Avenue justifies the height proposed for the storage facility in this 

application. The consented office building was a high-quality building of a sympathetic 

design and located on a prominent corner of Gunnersbury Avenue and Power Road. We 

would also point out that permission was granted for the office building before the Great 

West Corridor plans with their hierarchy of building heights based on the capacity study were 

well-developed. The building has not been built. 

 

A1.4 West elevation Verified Views 4 and 9 show clearly that bringing the building forward 

of the current building line gives it an unacceptable prominence, intensifying the negative 

impact of its excessive bulk and alien character. The proposed building line would also limit 

the effectiveness of any soft landscaping. The current building line on this west elevation 

should be maintained or, at most, brought no further forward than that of the adjoining main 

section of 272 Gunnersbury Avenue. The lack of active use on the ground floor of the 

Gunnersbury Avenue frontage would add to the harm to the street scene.  

 

A1.5 North and east elevations These elevations will be widely visible within the Power 

Road estate and beyond and the unrelieved massive metal-clad facades proposed would have 

a major negative impact on the street scene. The design pays no respect to the heritage assets 

within the estate; the eastern elevation is opposite Power Road Studios and the northern 

elevation will face Chiswick Studios across the Honda surface display parking (see photo on 

page 4). Such a negative impact on the street scene would compromise the Council’s 

objective to make Power Road an attractive pedestrian route (part of Strategic Objective 10, 

GWC4) in the Local Plan Review of the Great West Corridor. 

 

A1.6 South elevation The height and massing of the proposed building are such that a 

significant part will be visible above and beyond 272 Gunnersbury Avenue in the views from 

the Chiswick roundabout (see Verified View 4) and from Gunnersbury Avenue northwards as 

shown in D&A Fig 2.10. This will be seriously detrimental to this sensitive townscape. The 

design of this elevation is therefore also unacceptable.  

 

We would point out that the application for the office building at 250 Gunnersbury Avenue 

recognised the need to address the impact of this elevation: “In response to the comments 

received by the West Chiswick and Gunnersbury Society, the design for the southern wall of 

250 Gunnersbury Avenue was amended to provide more animation. The westernmost bay 

was changed to full height glazing on all floors while the easternmost bay has full height 

glazing only on the two top floors. The remaining bays on the two top floors will now be clad 
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in backlit industrial glazing; due to internal layouts and overlooking issues some bays will be 

opaque and some solid. On the brick wall of the lower floors of the south facade textured or 

patterned brick work has been introduced to break up the massing and uniformity of the 

wall.” 

 

A2 Heritage The applicant maintains that the proposed storage facility will not be visible 

from either Gunnersbury Park or Gunnersbury Cemetery as it will be screened by the tree 

cover in these heritage sites. No verified views have been provided. The unacceptability of 

placing reliance on trees to mitigate harm to such heritage assets has been clearly established 

during the Public Inquiry on the Chiswick Curve.  

 

The harm to the townscape described above would apply to the Conservation Areas within it. 

 

A3 Design, scale and height; Conclusion We consider that the utilitarian “big-block” design 

of the metal-clad warehouse would have a major negative impact on the surrounding 

townscape and the designated and non-designated heritage assets within it. This would be 

intensified by the excessive scale, height and aggressive signage.  

 

The need for such a large facility and hence the weight to be given to its provision in the 

planning balance is highly questionable. The applicant’s assessment of local demand for 

storage is such that he intends to only fit out approximately a third of the total GIA in the first 

phase of use. Provision of the additional space is speculative.  

 

We conclude that a scale and design more akin to the existing Shurgard facilities in Romford 

and Deptford as shown on page 5 of the D & A document would be more appropriate for this 

sensitive site. We would point out that these two low-rise buildings are typical of Shurgard 

facilities in Greater London.  

 

B Landscaping While soft landscaping on the Gunnersbury Avenue frontage would be 

welcome, we fail to see how this limited planting at ground level would significantly reduce 

the visual incongruity of a building of the proposed scale and design. 

 

C /S106/CIL/Conditions 

 

C1 Public Realm Without prejudice to our objection to this application, should planning 

permission be granted, we request the planting of a small number of street trees in Power 

Road in order to enhance the public realm and provide environmental services (especially 

with respect to air pollution). It would also be appreciated if, in co-ordination with TfL, 

additional trees could be planted on Gunnersbury Avenue. On completion of the work to 

replace the Power Road bridge, TfL planted several trees but insufficient to replace the large 

number felled.  

C2 We would also request conditions to be included on: 

• No part of the building shall be used for the display of advertisements and no 

advertisements shall be displayed on the exterior of the building, not withstanding the 

provisions of the relevant classes within the Advertisement Regulations. 
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D Planning balance The public benefit of providing a largely speculative storage facility 

with a loss of potential employment (reduction from 170 to 3-4 jobs) is heavily outweighed 

by the harm it would cause (by reason of its design, scale and height) to the sensitive 

townscape and heritage assets in the surrounding area. We request that the application is 

refused. 

 

 

 

   266-270 Gun Ave 
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View from eastern arm of Power Road across Honda site 

 

 

WCGS 

February 2022 


