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 Chiswick Business Park [00248/D12/P2] Change of use of ground and part of first 

floors of Unit 12 on Chiswick Park from offices to university use 

Comments from the West Chiswick and Gunnersbury Society (WCGS) 

The West Chiswick and Gunnersbury Society supports the application by Richmond, the 

American University in London for a campus within Building 12 of the Chiswick Business 

Park (CBP). We recognise that the CBP is a key employment site and consider that it should 

remain so in line with planning policies including those of the Local Plan. We would not 

therefore support a significant change from such use. However, we consider that the synergy 

between the University and the businesses within the business park would represent an 

important benefit. 

We have come to this conclusion taking into account the following:  

• The university campus would only occupy part of one of the smaller buildings within 

the CBP. 

•  It would both provide direct employment and support surrounding business use.  

• There are advantages in co-locating further education and business. 

• It would bring economic benefits to the borough.  

• Only minor changes are proposed to the exterior of the building, which would not 

detract from the character of the building.  

• Only 9 car parking spaces will be provided and active travel will be supported.  

• Most public transport trips will be outside peak times. 

Travel We recommend that travel plans are kept under review and that public transport use is 

monitored, especially the use of Gunnersbury Station, as travel patterns adjust depending on 

the situation with respect to the Covid 19 pandemic. It is not clear whether in a future “post-

pandemic” situation, use of the station would return to its previous very high level during 

peak hours.  

The applicants Travel Report refers to the good PTAL of the site. We note, however, that 

public transport “accessibility” depends not only on proximity of the service but also on its 

capacity. The nearness of a station is immaterial if it cannot cope with demand. As the 

Council is well aware, the overcrowding at Gunnersbury station pre-pandemic was such 

that TfL was obliged to operate crowd control measures during peak hours. This was 

necessary because of the conflicting movements of local residents entering the station and 

local business employees leaving the station during the morning peak and vice versa in the 

evening. 

The conflict at Gunnersbury Station is caused mainly by the narrow, two-way stairway to the 

single island platform, serving both Underground and Overground trains. We appreciate that 

the technical constraints to improving access and capacity and providing disabled access are 

due to the severely compromised station design. The Council is working with TfL, Network 

Rail and the owner of Chiswick Tower to explore how the much needed major improvements 

to access and capacity might be delivered. We are aware from our participation in the 

Gunnersbury Station Action Team, that no such improvements are likely in the short to 

medium term.  

West Chiswick and Gunnersbury Society, 31 July 2021 


