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396-400 Chiswick High Road (0248/396-400/P) 

Comments from the West Chiswick and Gunnersbury Society (WCGS) 

As acknowledged by the applicant, this site is in a key location within the Turnham Green 

Conservation Area. It is in a sensitive position with respect to the church and to the town hall, 

both of which are Listed Buildings. The West Chiswick and Gunnersbury Society agrees that 

the current building is a negative element within the Conservation Area. The Society would 

welcome its replacement by a building of high architectural quality that fully respects its 

position within the Conservation Area and the nearby heritage assets in conformity with the 

policies in Chapter Six of the Local Plan, especially Policy CC4.   

Having studied the application in some detail, the Society supports the proposed 

development, subject to further attention being given to the design of the shop units on the 

ground floor and to the inclusion of certain Conditions.  

Shop units The site is part of an important town centre parade of shops on the northern side 

of the Chiswick High Road within the Conservation Area. It is therefore essential to provide 

an attractive and active ground-floor frontage including shop-fronts appropriate to the 

Conservation Area. The provision of a new building is an opportunity to make a real 

improvement to this parade and this opportunity must be fully exploited. 

WCGS strongly supports the design objectives of the Council's Shop front Design Guidelines 

SPD and request that the shop fronts are fully compliant with these guidelines. There are 

nearby examples of “best practice” which should be followed. These include the very 

attractive original shop front at 386 Chiswick High Road (Caffé Nero)* and the elegant 

refurbished shop front at 388-390 (Dexters - see photo below). These shop fronts are ones 

which we consider do justice to their position within the Turnham Green Conservation Area.  

Features we would request are glazing bars and stall-risers in accordance with the Shop Front 

Guidelines DO2. We would also request that the design makes provision for the installation 

of suitable fascias, awnings and externally-illuminated signage by the eventual shop tenants. 

In the event that the two units are occupied by different tenants/businesses, we appreciate that 

they will each have their own individual signage. However, we consider it important that the 

two units share an overall design ie that they are treated as a pair in the interests of the 

symmetry of the building. This symmetry is especially important in views across the Green 

along the axis of Town Hall Avenue. 

*WCGS has nominated 386 Chiswick High Road to be included in the Council's updated 

Local List. We understand that it will appear in the updated list (which is expected to be 

adopted later this year) alongside a number of other buildings we have nominated within the 

Turnham Green CA. 
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Conditions 

We request the following Conditions:  

Detailed drawings in plan, section and elevation at a scale of not less than 1:20 of a typical 

bay of each elevation of the development hereby consented shall be submitted for the 

Council’s approval and the development shall be carried out in accordance with such details 

as have been approved and permanently retained as such. 

Details including samples of all external materials to be used in the development hereby 

consented shall be submitted for the Council’s approval and the development shall be carried 

out in accordance with such details as have been approved and permanently retained as such. 

Details including shopfront materials and detailed shopfront drawings in plan, section and 

elevation at a scale of not less than 1:20 shall be submitted for the Council’s approval and the 

development shall be carried out in accordance with such details as have been approved and 

permanently retained as such. 

Any shopfront glass shall be clear and permanently retained as such and not mirrored, tinted 

or obscured in any way.  

Any planting or structures on the roof terraces of these buildings shall be chosen and 

maintained so that they do not impact on the skyline. 

Remove permitted development rights for satellite dishes. 

 

WCGS April 2019 


