
Safestore Self Storage, 22 Sutton Lane North (01094/22/AD9) 

 

Comments from the West Chiswick and Gunnersbury Society 

 

 

The Society objects to the signs, especially those proposed for the East and West 

elevations of the building. Such large, internally illuminated signs would have a 

negative impact on the residential amenity of properties within the neighbouring 

residential streets, on visual amenity in the townscape generally and on the character 

and setting of the Wellesley Road Conservation Area. The surrounding area is largely 

domestic in character with the exception of the Porsche buildings and the Safestore 

site. It is essential that the intrusion of these large commercial buildings is not 

increased by the insensitive siting of commercial signage of an inappropriate scale 

and type. The application provides no views (CGIs) or any other indication of how the 

signs would be seen from the surrounding streets. 

 

In the Conservation Area Character Appraisal for the Wellesley Road Conservation 

Area (2006), attention was drawn to the negative impact of the 20th century roads on 

the Victorian residential estates. In seeking to protect and enhance this CA, which has, 

never-the-less, retained much of its original splendour and its fine variety of Victorian 

properties, it is therefore essential to prevent “commercial/industrial encroachment” 

and to mitigate rather than increase the influence of the major road network including 

that of substantial commercial developments. 

 

It is noted and endorsed that no signage is permitted for the North elevation. With 

respect to the other elevations, no signage should be allowed that emphasises the 

anomalous scale and intensifies the commercial character. It is considered that 

externally illuminated signs would be far more appropriate for a building in this 

location. If internally-illuminated signage is to be permitted, however, we request that 

the signs are illuminated only during the trading hours of the storage facility (8 am to 

8 pm). We would also request the modifications detailed below. 

 

East elevation 

Any signage on this elevation that would be visible down the access road from Sutton 

Lane North or that would not be screened by the neighbouring Porsche building, 

would compound the harm to the surrounding residential properties (Barrowgate 

Road, Sutton Lane North, Heathfield Gardens and Beaconsfield Close) currently 

caused by the insensitive signage of the latter building. 

 

If internally illuminated signage is to be placed on this elevation, the following 

modifications are requested: 

 

Reduce depth of main signage to 1777 mm as proposed for south elevation and reduce 

length to 12000 mm (ie 2 x 6000 mm). Position this signage so as to minimise impact 

on surrounding streets. Moving the sign further south on the elevation might be an 

improvement in this respect. 

 

. 

 



If internally illuminated signage is to be placed on this elevation, the following 

modifications are requested: 

 

Reduce depth of main signage to 1777 mm as proposed for south elevation and reduce 

length to 12000 mm (ie 2 x 6000 mm). Position this signage so as to minimise impact 

on surrounding streets. Moving the sign further south on the elevation might be an 

improvement in this respect. 

 

 

West elevation  

The footprint of the building is such that the landscaping of the consented scheme will 

be insufficient to mitigate the negative visual impact of the building on the residential 

properties to the west and north of the building (in Harvard Road and Beaconsfield 

Close). These properties have already suffered the loss of screening that was 

previously provided by the 10 trees felled during demolition/construction at the site. 

 

If internally illuminated signage is to be placed on this elevation, the following 

modifications are requested: 

 

Reduce to one “Safestore” sign (6000 mm x 1777 mm) as proposed for south 

elevation and position this sign so as to minimise impact on surrounding residential 

streets. Lowering the sign to the position currently proposed for “self storage” sign 

might be an improvement in this respect. 

 

WCGS July 2016 

 


